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NYBJINYHASA OPEPTA

HAa 0Ka3aHHe FOCTHHMYHBIX YCJIyT
T. 3BEHUTOpPOJI

1. O6uIe moJI0KeHus

1.1. Hacrosimas Odepra npeacraBiser codoit opunnansHoe, myOanyHoe 1 0€30T3bIBHOE MPEI0KEHUE
AxmmonepHoro obmectsa «/leenonment 3senuropoa» OI'PH 1065015015625, B nure ['enepanbHOro Aupexropa
KanmeikoBa H.C., umenyemMoe B nanbHeimem «/cnoaHuTe by, 3aKI0YUTh T0TOBOP Ha OKa3aHUE MOCTUHUYHBIX
ycIyr ¢ 3aKa3uyuKOM Ha yCJIOBHUSAX HACTOSILETO JOTrOBOpa IMyOnnyHOi odepTsl (nanee - «Jlorosopy). 1.2. JloroBop
nyOoIn4HOM oepThl 3aKirodaeTcss B 0COOOM MOpsiIKE: IyTeM akilenTta Hacrosmero Jlorosopa, T.e. MOJHBIM U
6€30roBOPOYHBIM OTBETOM JiHIIa 0 ero mpuHATHH (cT. 438 'K P®). B cootBerctBuu ¢ 1. 3 ct. 438 'K PO npunsitue
coJepKanuxcs B HacTosmeM JloroBope myOoaudHoOM 0(hepThl CYIIECTBEHHBIX YCIOBHI PAaBHOCHIIBHO 3aKITFOUEHHIO
JIOTOBOpA Ha OKa3aHHe FOCTUHUYHBIX yciyr. HacTosmmii JloroBop nMeeT 1opuIu4ecKyto CHIly B COOTBETCTBUU CO
cr. 434 T'K P® wu sBisgercs paBHOCWIBHBIM JOTOBOPY, IOAINUCAHHOMY cTOopoHaMu. 1.3. @akrom,
HNOJTBEPXKJIAIOIIMM IIOJHOE U OE€30rOBOPOYHOE NPUHATHE (AKIENTa) M3JI0XKEHHBIX HMXKE YCJIOBMH HacTOsIIeH
nyOJIMYHOM 0(hepThI ABISAETCS OIIaTa 3aKa34MKOM yCIyT (B COOTBETCTBHH € ITyHKTOM 3 ctatbu 438 'K PD akuent
oepThl paBHOCWIIEH 3aKJIIOUEHHIO JOTOBOpAa HA YCIOBHSX, H3JOXKEHHBIX B ogepre). Oruiata 3asBKU Ha
OpOHUpPOBaHME TAKXKE CUUTAETCS AKIENTOM O(EepThl, YTO PAaBHOCWIBHO 3aKIIOUEHHIO MEXIY 3aKa3dMKOM HU
VcnonHuTenem 10roBopa Ha OKa3aHWEe TOCTUHUYHBIX YCIYT Ha YCIIOBHSIX, U3JIOKEHHBIX B IAHHOH odepTe.

1.4. HacTosumii 70roBop CUMTAETCs 3aKJIIOYEHHBIM C MOMEHTA €ro aklEeNTaluu U JEHCTBYeT O MCIOJHEHUs
CTOPOHAMH BCEX CBOMX 0053aTENBCTB 110 HACTOSILEMY J0TOBOPY.

1.5. CoBepiuast AeiicTBUS MO aKIENTY HACTOSILETO MyOJIMYHOTO AOroBOpa 0QepThl, 3aKa3unK MOATBEPIKAAET CBOO
MPaBOCIIOCOOHOCTh U JI€ECIIOCOOHOCTb, JOCTIKEHHE 3aKa3dyMKOM Bo3pacTa 18 e, a Takke 3aKOHHOE IMPaBO
3aka3zumKa BCTYIaTh B IOTOBOPHBIE OTHOIICHUS ¢ MconmanTenem.

2. OCHOBHBIE IOHATHSH

3asgBka Ha OpOHUPOBaHHWE HOMEPOB/YCJYI - TIMCBMEHHBIH JIOKYMEHT, HaIpaBisieMblil 3aka3uuKoM
Ucnonnutento ¢ 1enpt0o OpOHUPOBAHMS TOCTUHUYHBIX M/WIM HHBIX YCIYT B ONpEAENEHHBIH CpPOK M Ha
ONpEAENCHHBIX YCIIOBUSAX, HAMpPABICHHBIA CcpencTBaMu (PaKCUMUIBHOM CBSI3M, DJIEKTPOHHOM MOYTHI IO
peKBU3UTaM, yKa3aHHbIM B 1. 10 HacTosmiero JloroBopa WiM MOCPEICTBOM OHJIAHH OpOHMPOBAaHUS Ha caiTe
Ucnomnurens.

IoaTBep:kaeHne OPOHUPOBAHUSI — MHCHMEHHBIM JOKYMEHT, COCTaBJE€HHbIN lcmonHuTeneM Ha OCHOBAaHUU
3as1BKM 3aKa34MKa, B OTHOIIEHUH KOTOPO# VcrioHuTEIeM JaHO MUCBMEHHOE COIVIACUE HA OKA3aHNUE FOCTUHUYHBIX
W/WIN MHBIX YCIYT B CPOK M Ha MCTpeOyeMbIX B 3asBKE YCIIOBHSAX, HANpaBICHHOE 3aKa3yMKy CpEACTBAMH
(akCUMUIIBHON CBSI3M WIIM AJIEKTPOHHOM MOYTHI IO PEKBU3UTAaM, YKa3aHHbIM B 1. 10 Hactosmero Jlorosopa.
I'ocTUHMYHBIE YCJIYIH — yCIyTH, CBA3aHHbBIE C Pa3MEIEHUEM, IPOKUBAHUEM B OTEJIE€ U MHBIE COIYTCTBYIOIUE
yciyry, npenocrasiasiemsle Mcnomnurenem 3aka3umky B COOTBETCTBMM ¢ IIpaBuiamum  mpenocraBieHHs
rocTUHUYHBIX ycayr B Poccuiickoit ®enepanuu (yrB. [locranoBnenuem IlpaBurensctBa PD ot 09.10.2015



Nel085), uHBIMM HOpPMaTUBHBIMHM akTamu, a Takxke [lopsnkom mnpoxuBanus B otene «llapk-orenb
ZVENIGOROD».

Orenb — 31aHUE, pacloNOKEeHHOE MO ajapecy: MockoBckasi 00J1acTh, I'. 3BeHUTopo, yi. JlepmonToBa, Bi1. 64
Caiit UcnosiHuTeist — MHTEpHET-callT McnomHurens: Www.zvenigorodpark.ru

Pecenmrn — BxoaHas 30Ha B OTeNe Co CTOMKOM perucTpanuu, pacrnoiokeHHas Ha 1 aTaxke rmaBHOro kopmyca Ne2,
SBnsierca paboyrMM MECTOM aJMHHUCTPATOPA, U MECTOM PETHCTpAllMH, 3aCENICHHs U BbICEJICHUS TOCTEH, a TaKkxke
MECTOM IpHeMa MUCbMEHHBIX 3asBJICHUI U YCTHBIX OOpalieHuil 3aka3zqunka.

3. [IpeameT 1orosopa

3.1. UcnonHuTens 00s3yeTCsl OKa3bIBaTh TOCTUHUYHBIC YCIIYTH, a 3aKa34uK 00s3yeTCs MPOM3BECTH X OIUIATy Ha
YCIOBUSAX, TPEAYCMOTPEHHBIX HacTOSIIUM JloroBopom.

3.2. Unadopmamms o6 VcmonHuTene W OKa3blBa€MBIX WM yCiIyrax pasmelieHa B momemeHun OTtens,
MpeIHa3HavYeHHOM it 0popMIIeHUs BpeMeHHOro npoxuBanus [loTpebuteneil (B MHPOpPMAIIMOHHOW Manke B
Cnyx0e pasmemnienust Otenst), a Takxke Ha caiire Otenst Www.zvenigorodpark.ru.

3.3. Ortenp mnpeaHa3HauyeH Ui BPEMEHHOIO IPOXHMBAHUS TpakJaH Ha corjacoBaHHbIM ¢ OrteneM CpoOK.
ITpenenbHBII CPOK HENPEPHIBHOTO NMPOXKUBAHUS IpaxkgaH B OTelle He yCTaHOBJIEH.

4. IlpaBa n 00513aHHOCTH CTOPOH
4.1. UcnoaHUTEIh 0053yeTCs:
4.1.1. OOGecrneunBaTh KaveCTBO TMPEAOCTABISAEMbIX TOCTHHHYHBIX YCIYI B COOTBETCTBHH C IIpaBUIIAMH
MPEIOCTaBICHUS TOCTUHUYHBIX YCIyT B PO 1 BHYTpEHHUMU MPaBUIIAMH MTPOKUBAHHSL.

4.1.2. TlpenocraButh 3akazuumky Homep(a) B Orerne B COOTBETCTBUH C YCIOBUSIMH HacTosmero JloroBopa u
3asBKaMy Ha OpOHMPOBaHKE, IPUHITHIMH U IOATBEPKACHHBIMU VcriomHuTEIEM

4.1.3. TlepenaBath 3aka3yMKy Bce HEOOXOMMbIE O(OpPMIICHHBIE NTOKYMEHTBI, CBSI3aHHBIE C Pa3MELICHUEM U
MIPOKUBAHUEM B TOCTUHUIIE, TPEIOCTABIEHUEM UHBIX BO3ME3/IHBIX YCIYT.

4.1.4. TlpenocraButh 3aka3zuuky uHpopmamuio o0 yciayrax Otenst M MX CTOMMOCTH, HMH(OpPMAIHIO O
JIONIOJTHUTENBHBIX YCIIyTaxX, OKa3bIBAEMBIX 32 OTJEIBHYIO IUIATy, a TAaKXkKe MpaBuiax MpoxxuBanus B OTene myTem
pasmeleHus nHpopmanuu Ha caiite McnonHurens, a Takxke Ha peceniis B Orene.

4.1.5. PaccmoTpers moiyueHHble OT 3aKa3uMKa 3asBKM Ha OpOHHpOBaHME (Ha BHECEHHWE W3MEHEHHH B
CyILECTBYIOILIlee OpOHMPOBAaHME, HA OTMEHY CYIIECTBYIOILEr0 OpOHUpPOBAaHUS) M B TeueHHe 24 4acoB JaTh
MMCbMEHHOE TIOATBEPKJICHUE 3aiBKM (BHECEHUS M3MEHEHUH, OTMEHbl OpOHHMPOBaHMS) WIH OTKa3 B
noareepxkaeHnu. 4.1.6. B cimydae He3aezga 3aka3uMka MO TMOATBEPKIECHHOMY OpPOHHUPOBAHMIO COXPAHATH
OpOHMpOBaHME O PACUETHOIO Yaca JHdA, CIEIYIOILETro 3a JHEM 3ae3fa, mocie dero McmomHurtens peanusyer
3a0pOHUPOBAHHBIN HOMEP Ha CBOE YCMOTPEHHE.

4.2. cnoaHUTETh UMEET TPaBO:

4.2.1. TpeOGoBath y 3aka3uuKa MpH 3aCEICHUH JOKYMEHT, YAOCTOBEPSIOUIHIA TUYHOCTb.

4.2.2. TpeboBarh y 3aka3uuka MNPHICPKUBATHCS COOMIOACHUS BCEX MpOIENYp 3aKaza U OpPOHUPOBAHUS
TOCTUHUYHBIX YCIYT CTPOTO IO MpaBuiIaM, U3JI0’KEHHBIM Ha caiite Mcnonnurens u nanHoit Odepre.

4.2.3. TpeboBath oT 3aka3uuka MoJHOTO cornacus ¢ ycnoBusimu Odeptsl. be3 cornacus ¢ ycinoBusiMu oQepTbl
0TKa3aTh 3aKa3uMKy B OKa3aHUH YCIIYT.

4.2.4. TpeGoBaTh OT 3aKa3yMKa MOJIHOM OTUTATH CTOMMOCTH TOCTHHUYHBIX YCIIYT, & TAK)KE JOMOJIHUTEIIBHBIX YCITYT,
OKa3aHHBIX 3aKa34uKy.

4.2.5. B UCKJIIOUMTENBHBIX ClIydasx 3aMeHATh Homepa B Otese, MOATBEP)KACHHBIE paHee, Ha HOMepa TOW ke
KaTeropuu 0e3 B3MMaHHS JOTIOJIHUTEIIBHOMN OTUTATHI.

4.2.6. Ilocenienus HOMepa, B KOTOPOM MTPOKHUBAET 3aKa34unK O0€3 COrIacoOBaHM C 3aKa3YMKOM B IEJISIX TPOBEICHUS
B HOMepe YOOpKM WJIM TEXHMYECKHUX paboT, B ciyyae 3aJbIMJICHHUS, MOXKapa, 3aTOIJICHUs, a TaKXKe B cllydae
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HapylmeHus 3aKka3uukoM Hacrosmero JloroBopa, OOIIECTBEHHOTO TOPSIKA, MOPSIKA MOJb30BaHUs OBITOBBIMHU
nmpubopamu.

4.2.7. Ilpu oTcyTcTBUM 3aKa34uKa B HOMEPE 110 UCTEYCHUH 2 9aCOB C MOMEHTA HACTYIUICHUS €r0 PacYeTHOTO yaca,
CO3/1aTh KOMHUCCHIO, CII€laTh ONMCh MMYILECTBA, HAXOMSILErocs B HOMEpE, BBIHECTH MMYIIECTBO U3 HOMeEpA.
NmytecTBo OyaeT HAXOIUTHCS HAa PECEMIIH B TEUEHHE CYTOK, MTOCIIE YETO MOKET ObITh NEPEIaHoO B MOJIUIUIO.

4.2.8. IlpuBriekaTh TPETHUX JIMILL AJIsI ICTIOJTHEHUS YCIIYT B LIEJSIX HACTOSIIETO JOrOBOpA.

4.3. 3aka34mK 00s3yeTcs:

4.3.1. O3HaKOMUTHCSA C MPABUIAMH IPOKUBAHHS, TIOPSIIKOM IPEIOCTABICHUS TOCTUHUYHBIX YCIYT, C HACTOSIIMM
JIoroBOpOM, MHBIMU BHYTPEHHHMH JTOKYMEHTaMH, CBSI3aHHBIMH C OKa3aHUEM 3asBJICHHBIX YCIIYT.

4.3.2. HampaButp Wcnomuutento 3asaBKy Ha OpOHHUpPOBaHHUE, a TaKKe BHECEHHUE M3MEHEHUU B CYIIECTBYIOLIEE
OpOHUpPOBaHNME U OTMEHY CYLIECTBYIOIIETO OPOHMPOBAHHUS HOMEPOB B (OopMe U B MOPSIKE, IPEAYCMOTPEHHBIX
HacTosIuM J[oroBOpOM.

4.3.3. Tlpu npoxkuBannu B Otene coOmronarh npaBuia mpeObiBanus B OTene, NpaBuUia TMPOTHBONOKAPHON
0€30macHOCTH, MpaBUIa TOJI30BAHHUS JJIEKTPOOBITOBEIMH HPUOOPAaMH, a TaKKe YCIOBHSA, MPEITyCMOTPEHHBIC
HactosiuuM Jloropopom.

4.3.4. He nepenaBaTh KIIOY WIM KapTy TOCTS TPETbUM JIMIIAM, OCTaBJIATh B CBOE OTCYTCTBHE B HOMEpe
MOCTOPOHHHUX JIUII.

4.3.5. Ilepen TeM, Kak IOKUHYTh HOMEp YOEIUThCS, YTO OKHA U IBEPH 3aKPBIThI, BBIKJIIOUYEHBI IEKTPOIPUOOPHI U
AIIEKTPUYECKHIA CBET.

4.3.6. CBOeBpeMEHHO cJaTh TOCTUHHYHBIA HOMEp, HpPHU HEOOXOJMMOCTH OIUIATHTh YIIepO, BBI3BAHHBIN
HEKOMIUIEKTHOCTBIO (TIpONakeil MMyIIecTBa) WIM MOpYe MMYIIECTBa, OIJIaTy MPOM3BECTH B COOTBETCTBUH C
neictByronum [IpefickypanToM Ha yriepo UMyIIecTBa.

4.3.7. Omnatuth yciyru VicnomHHUTENs Ha yCIOBHAX HacTosmiero Jlorosopa.

4.3.8. CaMmocTosTeNbHO 3HAKOMUTHCS Ha caiite McmomHurens, a takxe B Otene ¢ nHGopManueit o BUaax yciyr,
[IEHaX Ha HUX U YCIIOBMAX MX IpenocTaBieHus. CBOEBPEMEHHO MPEJOCTABUTh BCE HEOOXOIUMBIE JOCTOBEPHBIE
ceeaenus (PMO 3aka3unka, MacrmopTHbIC JaHHBIC, TOYHYIO HH(OPMAIHIO O IOYTOBOM anpece, Teaedone, e-mail,
HeoOXxonumyto VICHonHMTENO Ui ONEepaTWBHOW CBA3M C 3aKa3uMKOM) W TMOJUIMHHBIE JIOKYMEHTHI ISt
npenoctasnenus ycryr Mcnomnurenem. [Ipu 3acenenun Bce, 3aexarouipe B OTellb TOCTH, NPEAOCTABISIOT
opuruHansl JokymMeHtoB. 4.3.9. Ilepen omaroil ycimyr camMOCTOSITENBHO MOJYYHTh BCIO HEOOXOAUMYIO
MHPOPMALIMIO IS OTIpeIeNIeH s KauecTBa U oObeMa yciyr VcnonHuTens myreM o3HakoMIIeHHs ¢ HHpopManuei
Ha caiite McnonHurens. 3aka34yMK COIVIACEH C TEM, YTO OIuIaTa UM yCIyr McrnonHuTenst o3HadaeT, 4To 3aKa3yuk
MOJTYYHIT TTOJTHYEO HHOpMAIMIO 00 orutaueHHbIX yeryrax. 4.3.10. B reuenue 1 (o1HOr0) GAaHKOBCKOTO JHS TTOCIIE
OpOHMpPOBaHMsI TPOU3BECTH OIUIATy HAa OCHOBAaHWUHM TNOJy4eHHOro oT VMcmomnutens cyera (KBUTaHLIUM)
MOCPEJICTBOM O€3HAIMYHOTO pacueTa IMyTeM MEPeBO/ia ICHEKHBIX CPEJICTB HA pacueTHbIH cuer McnonHuress.
4.3.11. Tlo oxOHUYAHUM MEPUOJA TIPOKUBAHUS OCBOOOIUTH HOMEp 110 pacueTHoro 4yaca (14.00 TeKymmx CyToK),
NPOJJICHNE TIEPHOAA IPOKUBAHMS IPOU3BOUTCS TOJIBKO MIPU OTCYTCTBUU OPOHU HA IaHHBIN HOMEP.

4.4, 3aka34rK UMEET MPaBO:
4.4.1. 3anpocuts y McionHuTe s TOYHYIO U TOJTHYIO MH(POPMALIMIO O KATErOPUU U PACIIOIOKEHUN TOCTUHHUIBI, a
Takke 00 OKa3bIBAEMbIX yCITyTrax.

4.4.2. BHOCUTH U3MEHEHUS U aHHYJIHPOBATH MOATBEPKICHHBIE OPOHUPOBAHUS B COOTBETCTBUH C

. 5 Hacrosuiero Jlorosopa.

4.4.3. Tlo cormacoBanuio ¢ VcrnomHuTeneM NMpOUIUTh CPOK MPOKMUBAHMS CBEPX paHEe OIUIAY€HHOTO, JUISl Yero
3aKa3uMK JJOJKEH 3asBUTh 00 ATOM aJIMUHUCTPATOPY HA PECEIIIH HE TMO3AHEe, YEM 3a JIBa Yaca 0 HACTYIUICHUS
pacueTHOro 4aca. [Ipu Hanuuuu cBOGOJHBIX MecT McIoIHUTENh MOXKET IPOUINTH CPOK MIPOKUBAHUSL.



5. [lopsinok OpoHMPOBAHHUS U OILIATHI HOMEpa

5.1 BponupoBanue HOMepa B OTene OCyIIECTBIAETCS 3aKa3uWuKOM CaMOCTOATENBbHO ¢ Tomolsio MHTepHeT-
pecypcoB. 3asiBka Ha OpOHUpPOBAHUE HOMEpa MOXKET ObITh TaKXKe HarpaBjieHa 3aKa3uyuKoOM aJIMUHUCTPATOPY WU
Menemkepy OTens o TeneoHy WK ANEKTPOHHON ToYTe.

5.2. Ilmata 3a mnpoxuBanue u yciayrn B Ortene, yCTaHABIMBAIOTCA MPEUCKYpaHTOM, YTBEPIKIAEMbBIM
Hcnonuurenem, U pa3MelaeMbIM Ha caiite WWw.zvenigorodpark.ru. Ormiata npou3BOAUTCS B pyOIIsSX HATHIHBIMA
JICHE)KHBIMH CPEICTBaMU, IyTeM O€3HAIMYHOTO MEPEYUCIICHHUS IO JOTOBOPY, C UCTIOIH30BaHMEM PACUETHBIX WU
0aHKOBCKMX KapT, CHUCTEM OHJIaiH-OpOHMpPOBAaHUS WM HMHBIM crocobom. 3acenenue 3akazuuka B Orenb
MIPOU3BOIUTCS TOJIBKO IOCJIE€ MOJHOW OIUIAThl MPOoXKUBaHMs. KBUTaHLMA MM Y€K M CYET 3a OKa3aHHbIE YCIYTH
BBIIAIOTCS 3aKa3YUKy HEMOCPECTBEHHO B OTEJIE MOCIE OIUIAThl COOTBETCTBYIOIIMUX YCIIYT.

5.3. B3aumopacuersr Mexny VcnomauteneM u 3aka3qukoM MPOU3BOAATCSA B pyOssix. Ormiata o 6e3HATHIHOMY
pacdeTy Mpou3BOIUTCS 3aKa34MKOM Ha pacueTHbBIN cueT VcnomHutens B TeueHue | (0MHOTO) GAHKOBCKOTO JHS C
MOMCHTA BBICTABJICHUA CUCTA UWJIN KBUTAHIITUH HUcnonnureneMm Ha OIlIaTy YCIIYT.

5.4. ®axkToM 0€3HAIMYHOTO TUIATEXKA SBJISETCS MOCTYIUICHUE JEHeT 3aKa3yrKa Ha pacyeTHbIN cueT McnomHuTens.

5.5. bpoHb cuMTaeTCs rapaHTUPOBAHHOM TOJBKO MOCJIE€ BHECEHMs NPENOILIATHI B pa3Mepe CTOMMOCTH IEPBBIX
CYTOK 3a0pOHHPOBAHHOTO MPOXKHUBaHUS. BpoHb cunTaeTcst HerapaHTUPOBAHHOM B TOM cllydyae, eciii 3aKa3uMK He
IIPOM3BEII IIPEOILIATEI B pa3Mepe CTOMMOCTH NEPBbIX CYTOK 3a0pOHUPOBAHHOIO NpokuBaHus. Eciu nosBnsercs
KJIMEHT, FTOTOBBII MPOU3BECTH MpeoIIaTy 3a OpoHb, VcnonHuTens cooliaeT 3aka3uuky 00 3TOM U IpejiaraeT
IPOU3BECTH MpPENOIUIaTy OpOHM Ul COXpaHEHHs 3a 3aKa3uMKOM HOMepa, B MPOTHBHOM ciydae McmonHurensb
UMeeT IIPaBO OTMEHUTh OPOHb 3aKa3uuKa, IOCEIUTh APYroro KJINEHTa.

5.6. Bo3BpaT geHex)HBIX CpeJICTB 3aKa34yHKy B Clydae OTKa3a OT 3aKa3a, U3MEHEHHUs 3aKa3a, He 3ae3/1a B TOCTHHUILY,
MO3HETO OTKa3a OT 3aKa3a, MPOM3BOJUTCS B COOTBETCTBHH C MIPABHJIAMHU aHHYJIAIMS 10 BEIOpaHHOMY Tapudy B
teuenne 10 (mecsitm) OGaHKOBCKMX JHEH C MOMEHTa HampaBlieHWs 3aka3uukoMm VICTomHUTENo 3asiBICHHS O
BO3BpaTe JIEHEKHBIX CPEJICTB B MUCbMEHHOM BHUJI€ WJIM Ha 3JIEKTPOHHYIO o4ty McrnomHuTens.

5.7. BpoHupoBaHue MOXET ObITh OCYILIECTBIICHO IO CIEAYIOIUM Tapudam:

HeBo3zBpaThblii Tapud — tapud, mo KOTOpoMy BCS CTOMMOCTH 3a0pOHHPOBAHHOTO Pa3MEIIEHHs TOJKHA OBITh
OIUTaYeHa BHE 3aBUCUMOCTH OT (hakTa MpoKUBaHUs. AHHYJSIHS TaKOW OPOHU HEBO3MOJKHA.

BosBpatHelii Tapug — ormnara mo IeHam, JIeHCTBYIOIIMM Ha MOMEHT OpOHMPOBaHHs. AHHYIALUSA 1O Tapudy
BO3MO>KHa 3a 3 (Tpu) JIHSA 10 MpEAnoiIaraeMoi Aatel 3ae31a. B ciyuae HecBOeBpeMEHHON OTMEHbI OPOHUPOBAHMUS,
JIOCPOYHOT'O BbI€3/a WJIM WU3MEHEHUs OpOHUPOBaHUS B3bIMAeTCs IUlaTa 3a (PaKTHUECKUH MPOCTOM HOMEpa B
pa3Mepe OJIHUX CYTOK MPOKMBAHUS B HOMEPE 3asBIIEHHOM KaTeropuu. VICromHuTENb HE MPENOCTABISAET YCIYT C
II0YaCOBOM OIIATOM 3a IPOKUBAHHUE.

5.8. B 3aBUCHMOCTH OT JIaThl U AJUTEIBHOCTH MPOKUBAHUS, CTOUMOCTh HOMEPa MOXKET OTIHYaThes. B cronmocTth
MPOXKUBAHMS TAaK)KE€ MOTYT BXOAWTH YCIYTHM NHTaHUS, OpPraHU3alldd OCYra W JpYyrue yCIyru. AKTyajabHas
CTOMMOCTD YCIIYT TIPO’KUBAHMS HA COOTBETCTBYIOIIHE AAThI C yKa3aHUEM MEPEUHS OKa3bIBAEMbBIX YCITYT, BXOISAIINX
B CTOMMOCTB IIPOKUBAHUS, YKa3aHbl Ha caite McnonHurens.

5.9. Tnara 3a npo’kuBaHWE B3UMAETCS C Hayajla pacyeTHOro yaca B OTene, BHE 3aBUCUMOCTH OT (PaKTHUIECKOTO
BpEeMEHH 3aceneHus 3aka3uuka B Homep. [Ipu npoxkuBannu 3aka3zunka B HoMepe He Oonee CyTok (10 24 4acoB)
I1aTa B3UMAEeTCs 3a NOJHbIE CYTKH.

5.10. B ciy4ae 3a7ep:KKH BbIe3/1a 3aKa3yrKa I03Ke 3apaHee OIIaueHHOT0 CPOoKa I1aTa 3a MPOJICHHE TPOKUBAHUS
B3MMAETCs B CJIEAYIOIIEM TOPSIKE:

5.10.1. Ot 1 g0 6 4acoB mocie pacyeTHOro Yaca — IiaTa 3a MOJOBUHY CYTOK;

5.10.2. Ot 6 u 6onee 10 pacuETHOTO Yaca CIEIYIOIIEro JHS — TUIaTa 3a TOJTHBIE CYTKH.

5.10.3. TIpu ono3ganuu O60JIee YeM Ha CYyTKH OpOHb aHHYJIMPYETCS.

5.11 HaxoxieHue Ha TeppUTOPUN OTENS 10 OPHUIIMATIEHOTO BPEMEHH 3aCEICHHS U TOcie O(PUIIMATBEHOTO BPEMEHH
BbI€3/1a, OIUIAUMBAETCS MO YTBEPKACHHOMY MPENUCKYPaHTy OTENs U ABJSETCS JOMOJHUTENBHON yCcayroi. Ycemyra
paHHMIA 3a€3/1/TI03THUI BbIE3]l Ha/C TEPPUTOPHUIO OTEJNSI OIUIAYMBACTCS HAa PECEIIIH B JICHb 3ae3/a.
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6. OTBETCTBEHHOCTH CTOPOH

6.1. 3a mHapymenue ycnoBuii JloroBopa CTOpOHBI HECYT OTBETCTBEHHOCTb, HPEAYCMOTPEHHYIO
3aKOHOJaTenbCcTBOM Poccuiickoi ®exnepauuu.

6.2. lcnionuutens HE HECET OTBETCTBEHHOCTH B ClIyyae HEHCIOJTHEHUS WM HEHAJUIeKAIeTO HCIIOIHEHUS YCIyT
CO CBOEH CTOPOHBI WJIM CO CTOPOHBI TPETHHX JIUI], BO3HHUKILETO HU3-3a HEJIOCTOBEPHOCTH, HEOCTATOYHOCTH HIIH
HCCBOCBPEMCHHOCTH IIOATBECPKAAIOIINX CBCI[CHI/Iﬁ N AJOKYMCHTOB, IPCAO0CTAaBJICHHBIX 3aK33‘{I/IKOM, a TaKXeE
BO3HUKIIUX BCJIEICTBUE APYTUX HAPYIIEHUH ycIoBHil HacTosiero JloroBopa odepThl o CTOPOHBI 3aka3uuka. 6.3.
VcnonHuTens HE HECET OTBETCTBEHHOCTH 32 KAadyeCTBO NPEIOCTABISEMBIX KOMMYHAJBHBIX YCIyT Hepen
3akazuyuKoM, HO 00s3aH TPEIOCTaBUTh 00BEKTUBHYIO HH(OPMAIUIO O TUTAHUPYEMBIX paboTax rOPOJCKUX CITY:KO
U PECYpCOCHAOKAIOMIUX OpraHu3allfii, KOTOpPbIE MOTYT OTPa3UThCS HA KayeCTBE MPEIOCTABISIEMBIX
KOMMYHAJIbHBIX ycIyT. 6.4. 3aKka3uMK NpeJOCTaBIISIET UHTEPECHl BCEX JIML, YKA3aHHBIX B 3aKa3€ U ME€PCOHAIBHO
HECEeT OTBETCTBEHHOCTHh mepexa lcmomHuteneMm 3a MpaBUIBHOCTH COOOIICHHBIX B 3asBKE JaHHBIX O HHUX, 34
BBITTOJIHEHHEM BCEMH JIMLIAMH BCeX 0053aTeNIbCTB, BKIIIOYAst 0053aTENILCTBA 110 OIJIaTe 3aKasa.

6.5. McrioyiHUTENh HE HECET OTBETCTBEHHOCTH 32 COXPAHHOCTh OCTaBJICHHBIX WIIM 3a0BITBIX B HOMEPE JICHET, MHBIX
BaJIIOTHBIX LIEHHOCTEH, IIEHHBIX OyMmar M IEHHBIX Belled 3aka3unka 3a MCKIIOUYEHHUEM Belleil, OCTAaBICHHBIX B
ceiipe B HOMepe. B ciryuae oOHapykeHUs 3a0BITHIX BEIICH aJIMUHUCTPAIUS OTEJISI HEMEJICHHO YBEIOMIIIECT 00
3TOM BIajielblia Benei. Eciu muio, nMeroree mpaBo moTpedoBaTh 3a0BbITYIO BElllb, HJIM MECTO €ro MPeObIBAaHUS
Heus3BeCcTHEI, MIcIoHuTENE 3asBIISIET O HAXOAKE B ITOJIMIHIO.

6.6. Cropbl 1O HCIIOJHEHUIO HACTOSILEro J0roBOpa MOJUIEKAT PACCMOTPEHHIO COOTBETCTBYIOIIMM CYAOM IO
MeCTy HaxoxaeHus VcrnosHurens ¢ o0s3aTeabHbIM COOJIIOJICHHEM IPETeH3MOHHOro nopsaka. Cpok orBera Ha
npereH3uio — 10 kaneHJapHbIX JHEH ¢ MOMEHTA MOITY4YEHHUS.

6.7. Ilo BceM ocTaJbHBIM BONpOCAM, HE MPELyCMOTPEHHBIM HacTosAmuM JloroBopom odeptsl, CTOPOHSBI
PYKOBOZACTBYIOTCS ACHCTBYIOLIMM 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.

7. lelicTBUSI HEMPEO0JIUMON CHJIIbI

7.1. CTOpoHBI OCBOOOXITAIOTCA OT OTBETCTBEHHOCTH 3a IIOJIHOE WJIM YaCTUYHOE HEHUCIIOJIHEHHE CBOMX
00513aTeNBCTB MO HACTOsAIIEMY Jl0oroBopy, €Ciii Takoe HEUCIIOIHEHHUE SIBUJIOCH CIIEICTBUEM BO3JICHCTBUS HA HUX
OOCTOSITENTLCTB HEMIPEOAOIUMON CHITHI ((popc-MaKOpHBIX 00cTOATENbCTB). K TakiM 00CTOSTENbCTBAM OTHOCSTCS
CTHXWIiHBIE O€ICTBHS (HABOAHEHUS, MOXKAapbhl, 3eMJIETPSICEHUS M Jp.), BOWHBI, 3a0aCTOBKH, PEBOJIOLNH,
TEPPOPUCTUYCCKUE AKThI, JICHCTBHS W aKThl TOCYJIAPCTBCHHBIX W MYHHIIMIAIBHBIX OPraHOB, a TaKXE HWHBIC
00CTOsTeNbCTBA, KOTOpble CTOPOHBI HE MOIJIM HH MPEIBUAETh, HU TPEAOTBPATHTh BCEMH Pa3yMHBIMH
CpeAcTBaMH.

7.2 CtopoHa, HapymIMBIIas CBOM 00s3aTeNbCTBA B CBS3U C (hOPC-MaKOPHBIMH OOCTOSATENLCTBAMHU, 00s3aHA B
teuenne 1 (omnoro) Pabouero mnus cooOmmth Apyroit CTOpoHE O BO3ZHMKHOBEHHWH TAKUX OOCTOSITENHCTB U B
teuenue 10 (necstu) Pabounx aHel npeacTaBUTh MUCbMEHHOE MOATBEP)KICHHUE YIIOJIHOMOYEHHOTO OpraHa (mpu
ero Hanu4uu). B mporuBHOM ciydae CTOpOHA JHMIIAETCS MPaBa CChUIATHCS HA TaKWe OOCTOATENbCTBA B CBSI3U C
HEHCIIONIHEHHEM CBOMX 00s3aTenbcTB MO HacTosmeMmy JloroBopy Kak Ha OCHOBaHMS OCBOOOXKAEHHS OT
OTBETCTBEHHOCTH.

7.3 B cny4ae HacTymieHHus: 0OCTOSATENLCTB HEMPEOI0TMMOM CHIIBI CPOK BhIMOIHEHHsST CTOPOHOH 0053aTENbCTB 110
HacTosmeMy JloroBopy OTOABHraeTcs COpa3MEepHO BPEMEHH, B TE€UCHHE KOTOPOTO ACHCTBYIOT 0OCTOSITEIbCTBA
HETPEOJ0IMMOI CHIIBI, €CITH MHOE HE BBITEKAET M3 CYIIECTBA 0053aTENILCTBA.

7.4. CtopoHa, A5l KOTOpOH cO37a1ach HEBO3MOXKHOCTh HAJJIEKAIETO MCHIONMHEHUs 003aTensCcTB 1o Jlorosopy
BCJIEJICTBHE HACTYIUIEHHUSI OOCTOSATENBCTB HETPEOAOIUMON CHIIBI, 00s13aHa MPEANPUHSITH BCE PA3yMHO BO3MOYKHBIE
MEpBI IS IPEOIOJICHNS CO3/ABIIETOCS TOJIOKEHUSI M BO30OHOBJICHUS! ¢ HAUMEHbBIIEH BO3MOXKHOM 3aeprKKOI
HCIIOTHEHUS 00513aTeNIbeTB 1Mo JloroBopy.

7.5. B teuenune 3 (tpex) PaGoumx mHel mocie mpekpamieHus: IEeHCTBUS 0OCTOSTENHLCTB HEMPEOIOTMMON CHIIBI
CropoHa, 3aTpoHyTas UX JIelicTBHEM, T0JIKHA YBEIOMUTH ApYyryto CTOpPOHY O TaKOM IPEKPAIEHUH U BO30OHOBUTH
UCTIOJTHEHUE 00513aTeNbCTB MO HacTosmeMy [lorosopy.



8. 3ammTa nepcoHaTbHBIX JAHHBIX

8.1. B cootBercTBUM ¢ 4. 2 cT. 6 @enepanbHoro 3akona ot 27 utonst 2006 1. Ne 152-®3 «O mepcoHaTbHBIX
JAHHBIX», 00paboTKa NMEepPCOHATIBHBIX AAHHBIX 3aKa3uMKa, OCYLIECTBISIETCS B LEISIX HCIOJHEHMs HACTOSILIETO
JloroBopa, OJHOM M3 CTOPOH KOTOpBIX sBisieTcs 3aka3zuuk. llepconanmpHas wuHpoOpManus 3aka3zuMka
pacIpOCTPAaHEHHIO HE MOJIEKUT 32 UCKIIFOUEHUEM CITy4aeB, IPEAYyCMOTPEHHBIX 3aKOHOAATEILCTBOM PD.

8.2. Ucnonuurens 00s13yeTcs UCIOIb30BaTh BCE JIMUHBIE JaHHbIE 3aKa3uuKa, yKa3blBa€Mble UM NIPH PErUCTpaLuu
u B mpouecce odopmieHus 3aka3a, UCKIIOUUTEIbHO s OQOPMIIEHHS MPOAAXH COOTBETCTBYIOLIMX YCIYT,
UACHTU(QHUKAINN U TOAJCPKKH 3aKa3urKa, a TakKe Ui Mepe-Jaud JaHHBIX B yIOJHOMOYEHHBIE OpPTaHbl s
BEJICHUS] MUTPALIMOHHOIO HHOCTPAHHBIX I'paxiaH (B cooTBeTcTBUU ¢ D3 «O MUrpaliMOHHOM y4eTe HHOCTPaHHBIX
rpaxjaH u Jul 0e3 rpaxkaancTsa B Poccuiickoit depepanun» ot 18.07.2006 N 109-®D3) u perucTpalliOHHOTO
yueta rpaxaan P® (B coorBerctBuu ¢ [locranonenue IlpaBurensctBa PO ot 17 urong 1995 r. N 713 «O6
yTBep)kaeHnn [IpaBun peructpanuu u cHATUA TpaxkaaH Poccuiickoit denepanuiv ¢ peruCTPAIMOHHOTO y4deTa o
MeCTY IpeOBIBaHUs U 110 MECTY KHUTEIbCTBA B Ipeenax Poccuiickoit @enepariiiv 1 mepevHs JIMIL, OTBETCTBEHHBIX
3a NpUeM MW IepeJadyy B OpraHbl PErHCTPALIMOHHOIO ydeTa JOKYMEHTOB JJIsi PETUCTPAallud W CHATUS C
pEerucTpalMoOHHOro ydera rpaxnaan Poccuiickoit depepannu mo mecty npeObIBaHUS M 110 MECTY JKUTEIbCTBA B
npenenax Poccuiickoit @eneparun»). Mcnonuutens 00s3yeTcs HU IPU KAKUX YCJIOBHUSIX HE UCIIOJIb30BATh JINYHbIE
NaHHble 3aKa3uyMKa s HECAHKIMOHUPOBAHHOW pAaCCBUIKM MAaTepUaIOB, HE OTHOCALIUXCA K YCIIyram,
OKa3bpIBaeMbIX McronHuTeneM.

8.3. Ilpu 3axmoueHun Hacrosiero Jloropopa 3aka3uuk JaeT corjacle Ha aBTOMAaTH3MPOBAaHHYIO, a Takxke 0e3
WCTIONIb30BaHUsI CPEACTB aBTOMATU3AMH 00paOOTKY IMepPCOHAIBHBIX JaHHBIX ((haMuinu, IMEHH, oT4ecTBa (€CIu
MIPUMEHKMO) CBEACHUI O POKACHHUHU, O MECTE PETUCTPALIUY, O LIEJIU MPUE3a, O IPOKUBAHUU B OTEJIE, HACTIOPTHBIX
JaHHBIX WX JaHHBIX HHOTO TOKYMEHTA, YOCTOBEPSIONIETO JINYHOCT; KOHTaKTHOU HH(popManuu TenedoH, e-mail
Y T.I1.; JAaHHBIX OAaHKOBCKOM KapThl), IpeacTaBieHHbIX B oTelb «Ilapk-otens ZVENIGOROD» s cbopa, 3anucw,
CUCTEMAaTH3allU1, HAKOIIJICHUS, XPAaHEHUsI, YTOUHEHUs (OOHOBJIEHUS, U3MEHEHNS), U3BJICUEHHS], UCIIOJIb30BaHUs,
nepenayd (pacHpOCTpaHEHHs, TPEAOCTABICHUS, JOCTyNa), OO0E3INYMBaHUS, OJOKHMPOBAHUS, yIAJICHUS,
YHUYTOXKEHUS, JUIs LeJIell perucTpalyy o MecTy NnpeOblBaHus, BEACHUS yueTa HOMEPHOTro (hOHJa TOCTUHMIIBL,
obecrieyeHnst Moelt 6€30IIaCHOCTH, OKa3aHMUs FOCTHHUYHBIX yciayr JlaHHOe coriacue IeiCTBYeT B TEYEHUH BCETO
nepuoja MpoKUBaHUS 3aKa3urKa B OTeNIe U MOXKET ObITh OTO3BAHO B JIH000€ BPEMsI 110 MUCbMEHHOMY 3as1BJICHUIO.

9. Nopsiiok U3MeHEHHS H PACTOPIKEHHUs 10T0BOpa

9.1. Hacrosimuii JloroBop BCTymaeTr B CHIIy C MOMEHTa €ro 3akirodeHus (akuenta odepTbl) U IEHCTBYET 10
MIOJTHOTO MCTIOJTHEHUS 00513aTENILCTB CTOPOHAMH.

9.2. 3aka34uK BIpaBe B JIIOOOH MOMEHT OTKa3zaThcs OT yciuyr Mcnonnurensd. OTka3 3aka3dyuka BIEUeT 3a CO00it
IpeKpalleHe nepel HUM BeeX 00s13aHHoCcTel McnonHuTeNs ¢ MOMEHTa Takoro oTkasza. 9.3. McnonHurens Bipase
B OJIHOCTOPOHHEM IMOPSIIKE paCTOPTHYTH HAacToAWMi JJorosop.

9.4. HcnonHuTenb BIOpaBe WU3MEHATh yCioBHA HacTosiero Jlorosopa u ero I[IpunoskeHuii, BBOOUTH HOBBIC
[Tpunoxenus x Hacrosuemy JloroBopy 0e3 NpeIBapUTEIBHOIO yBEJIOMIICHHUsS. 3aKa3uuK, 3Has O BO3MOXKHOCTH
TaKUX U3MEHEHUIl, COrJIacCeH C TeM, YTO OHU OYyIyT NMpom3BOANTHCS. Eciy 3aka3unk mpoaoinKaeT Moab30BaThCS
ycayramu McriosnHuTens nocie Takux U3MEHEHHH, 5TO 03Ha4aeT €ro COINIacue ¢ HUMH.

10. Aapeca u GaHKOBCKHE PEKBU3HTHI
UCTIOJIHUTEJIb:
AKUHOHepHOE 001IecTBO «/leBejIoNMeHT 3BEHUTOPOI»
HOpunuueckwuii agpec: 143180, MockoBckas 0011, r. 3BeHUropon, yi. Jlepmonrosa, Bi. 64
daxrrueckuit agpec: 143180, MockoBckas 001, T. 3BeHUropo/, yi. JlepMoHTOBa, Bil. 64 BaHKOBCKHE PEeKBU3HUTHI P/C
40702810000000168338
BAHK TITIB(AO) BUK
044525823 K/c
30101810200000000823
OI'PH: 1065015625
WHH\KIIIT: 5015008227 \ 501501001



E-mail: booking@zvenigorodpark.ru info@zvenigorodpark.ru Tenedon:
8(800) 600-98-38




