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1. O6uue moJ10KeHUus

1.1. Hacrosmas Odepra npenacraBiser coboi oduumanbHoe, MyOauuHOe W 0€30T3hIBHOE MPEJIOKEHUE
AxmmonepHoro obmiectsa «Jlesenmonment 3senuropoa» OI'PH 1065015015625, B nute ['enepansHOro 1upexTopa
Kapnenko H.C., umenyemoe B nanbHeiimem «/crnonHuTenb», 3aKIIOYUTh JOIOBOP HA OKa3aHHE TOCTMHUYHBIX
yCIyT ¢ 3aKa3unKOM Ha YCJIOBHUSX HACTOSIIET0 J0ToBopa MyOonuyHou odepTsl (1anee - «JoroBop»).

1.2. loroBop myOnu4HO# 0(hepThl 3aKIF0OUAETCs B 0COOOM IMOPSAKE: MyTeM akienTa Hactosero /lorosopa, T.e.
MOJIHBIM U 0€30TOBOPOYHBIM OTBETOM JiHia o ero npunatuu (ct. 438 'K P®d). B coorserctBuum ¢ . 3 ct. 438 'K
P® npunarue conepxkammxcs B HacTosuieMm JloroBope myOnMyHONW OQepThl CYIIECTBEHHBIX YCIOBHIA
PaBHOCHJIIBHO 3aKJIFOUEHHUIO JIOTOBOpAa Ha OKa3aHME TOCTMHMYHBIX yciyr. Hacrosmmit [loroBop wnmeer
IOPUINYECKYIO CUTy B cOOTBeTCTBUU €O CT. 434 'K PD u siBisieTcst paBHOCUIIBHBIM JIOTOBOPY, MOANHUCAHHOMY
CTOPOHAMH.

1.3. dakroM, NOATBEPKIAIOIIUM ITOJIHOE U 0E€30rOBOPOYHOE NMPHUHATHE (AKIENTAa) U3JI0KCHHBIX HIDKE YCIOBHUM
HacTosIIeH myOoInyHOM 0depThl SIBJISETCS orjiaTa 3aKa3duKOM yCIyT (B COOTBETCTBHUHM C IMYHKTOM 3 cTaThi 438
'K P® aknent odepTsl paBHOCHJICH 3aKIIOYEHHUIO JOTOBOPA Ha YCIOBHAX, M3JOKEHHBIX B odepte). Omara
3aBKM Ha OpOHUPOBAaHUE TAKKE CUUTAECTCA AaKUENTOM O(EepThl, YTO PABHOCHIBHO 3aKIIOYEHHUIO MEXIY
3aka3zuukoM U VcnonHureneMm 10roBopa Ha OKazaHUE TOCTUHUYHBIX YCIYyT Ha YCIOBHUAX, U3J10KEHHBIX B TaHHOU
odepre.

1.4. Hacrosimuuii 1OroBOop CUMTAETCS 3aKJIIOUEHHBIM C MOMEHTA €ro akLUENTalMH U JECHCTBYET 10 UCIOJIHEHUS
CTOPOHaMH BCEX CBOMX 0053aTENbCTB [0 HACTOSILEMY JIOTOBOPY.

1.5. CoBepias neiicTBHsI O aKUENTY HACTOSILEr0 MyOIMYHOTo 10roBopa ohepThl, 3aKa3uuK MOATBEPHKAAET CBOIO
MIPAaBOCTIOCOOHOCTh M JI€ECIIOCOOHOCTh, TOCTIKEHHE 3aKa3dunKoOM Bo3pacTa 18 jer, a Takke 3aKOHHOE IpPaBo
3aka3zyMKa BCTYIIaTh B IOTOBOPHBIE OTHOILIEHUS ¢ McnonHurenem.

2. OcHOBHBIC IOHATHSHA

3asiBka Ha OpPOHHUpPOBAHHME HOMEPOB/yCJAYI - MHCBMEHHBIH JOKYMEHT, HalpaBiIseMbli 3aKa3uuKoM
VcnonHUTENMO ¢ 1enpl0 OpOHMPOBAaHMS TOCTUHMYHBIX W/WIM WHBIX YCIYT B ONPEACICHHBIH CPOK W Ha
OTIpPEJCNICHHBIX YCJIOBUSX, HAINPaBICHHBIA CpeAcTBaMH (DaKCHUMWIBHOW CBSI3M, JJIEKTPOHHOH IOYTHI I10
peKBU3HNTaM, yka3aHHBIM B 1. 10 Hactosmiero /loroBopa mMiau MOCpEJACTBOM OHJIAaH OpOHUPOBAHMS Ha cauTe
Ucnonnurens.

[MoaTBep:kieHne OPOHUPOBAHUS — MUCHBMEHHBIM JOKYMEHT, COCTaBJICHHBIH McmoiHWTENeM Ha OCHOBAaHHUH
3a8BKM 3aKa34MKa, B OTHOLIEHUH KOTOpoi VcromHuTeeM JaHO MMCEMEHHOE COTIache Ha OKa3aHUE TOCTUHUYHBIX
W/WIM UHBIX YCIYr B CPOK M Ha UCTpeOyeMbIX B 3asfBKE YCJIOBHUSX, HAlpaBJIEHHOE 3aKa3uMKy CpeICTBaMH
(akCHUMUIBHOM CBSI3U WJIM AJIEKTPOHHOM MOYTHI 110 PEKBU3UTaM, yKa3aHHbIM B 1. 10 HacTosmero Jloroopa.
TI'ocTHMYHBIE YCIYTH — YCIIYTH, CBA3aHHBIE C pa3MELICHUEM, TPOKUBAHUEM B OTEJIE U MHBIE CONTyTCTBYIOIINE
yciyru, mnpeaocTtaBisemble Mcmonnurenem 3aka3duMky B COOTBeTCTBUM ¢ [lpaBuiamu mpegocTaBieHUs
TOCTMHUYHBIX yciyr B Poccuiickoit @eneparun (yrB. [loctanoBnenuem IIpaBurenscta PO ot 09.10.2015
Nel085), wWHBIMEH HOpPMAaTHBHBIMH akKTaMHu, a Takke llopsakom mpoxuBanus B otene «llapk-otens
ZVENIGOROQOD».

Oreub — 31aHKE, PACIIONOKEHHOE TI0 azpecy: MockoBckas 001acTh, T. 3BeHUropo, yi. JlepmonToBa, Bi1. 64
Caiit UcnionauTenst — uatepHeT-caiit Mcnomnurens: www.zvenigorodpark.ru
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Pecenuin — BxojHas 30Ha B OTene co CTOMKOM perucTpanyy, paciookeHHas Ha 1 aTaxke riiaBHOTO Kopiryca Ne2.
SIBnsiercst paboYMM MECTOM aJIMUHHUCTPATOPA, U MECTOM PErHCTPALIUK, 3aCCIICHUSI U BBICEJICHUS TOCTEH, a TaKKe
MECTOM MpHeMa MUCbMEHHBIX 3asBJICHHI M YCTHBIX 0OpalieHui 3aKa3unKa.

3. [Ipenmet gorosopa

3.1. UcnonHuTenb 00s13yeTcss OKa3bIBaTh TOCTUHUYHBIE YCIYTH, a 3aKa3uuK 005S3yeTcs MPOU3BECTH UX OIIaTy Ha
YCIIOBUSIX, IPEAYCMOTPEHHBIX HACTOSIIUM JloroBOpoM.

3.2. Hudopmamuss o6 HcnomHuTene M OKa3plBaGMBIX MM yCIyrax pasMmelieHa B momemeHun Orens,
npeJHa3HaYeHHOM Uil oopMiIeHusT BpeMeHHOTo npoxuBanus [loTpebureneii (B MHPOPMALMOHHOW Tanke B
Cnyx06e pasmenienus Otenst), a Takxke Ha caiire Ortenst Www.zvenigorodpark.ru.

3.3. Orenp mpegHasHayeH IUIsi BPEMEHHOTO TPOKUBAHMS TpaxkIaH Ha corjacoBaHHbId ¢ OTelneM CpoOK.
[IpenenbHBIN CPOK HEMPEPHIBHOTO MPOXKUBAHUS rpakaad B OTese He yCTaHOBIICH.

4. [IpaBa 1 00SI3aHHOCTH CTOPOH
4.1. VicioHUTEh 00sI3yeTCs:
4.1.1. OGecneunBaTh Ka4eCTBO TPEIOCTABISIEMBIX TOCTHUHHUYHBIX YCIYT B COOTBETCTBHH C TIPaBHIAMHU
MPEIOCTaBICHUS TOCTUHUYHBIX YCIIyT B PD 1 BHYTpEeHHUMU MpaBUIaMH MTPOKUBAHUSL.
4.1.2. TlpenoctaButh 3aka3zunky HOMmep(a) B OTene B COOTBETCTBHH C YCIOBHSIMH Hacrtosmiero JloroBopa u
3asBKaMU Ha OPOHUPOBAHUE, IPUHITHIMHU U MOATBEPKACHHBIMU VcionHuTenem
4.1.3. IlepenaBath 3aka3uuKy Bce HEOOXOAWMBIC O(POPMIICHHBIC JOKYMEHTHI, CBSI3aHHBIC C Pa3MELICHUEM U
MPOKUBAHUEM B TOCTUHUIIE, TPEIOCTABICHUEM MHBIX BO3ME3IHBIX YCIIYT.
4.14. IlpenocraBuTh 3akazuuky uHpopmauuio o0 ycmyrax OTens M HUX CTOMMOCTH, HH(pOpManuio o
JIOTIOJTHUTENBHBIX YCIIyTaxX, OKa3bIBAEMBIX 32 OTJCIBHYIO IUIATy, & TAaKKe MpaBHiIax NpokuBaHus B OTene myTem
pasMenienus nHpopMauu Ha caiite McnonnuTens, a Takke Ha peceniud B OTerne.
4.1.5. PaccmoTpeTh NONy4YeHHBIE OT 3aKa3yMKa 3asBKM Ha OpOHUpOBaHHME (HA BHECEHHE H3MECHEHUH B
CylIecTByIolllee OpOHMpPOBAHHME, HA OTMEHY CYIIECTBYIOUIETO OpOHHMpOBaHMS) W B TedeHHe 24 4YacoB JaTh
MMCPMEHHOE TIOATBEP)KICHUE 3asBKM (BHECEHWS W3MEHEHWH, OTMEHBl OpOHUPOBAaHUS) WIM OTKa3 B
MIOJITBEPKICHUH.
4.1.6. B ciywyae He3ae3ma 3akazudMka IO TOATBEPXKACHHOMY OpPOHHMPOBAHWIO COXPAaHAThL OPOHUPOBAHUE IO
pacyeTHOro vaca IHs, CIEIyIOIIETo 3a JTHeM 3ae3fa, rmocie 4ero VcrmomHurtens peannsyeT 3a0pOHUpPOBAHHBIN
HOMEp Ha CBOE YCMOTpEHHE.

4.2. VIcnoIHUTENb UMEET MPABO:

4.2.1. TpeboBats y 3aKa3zurKa MpH 3aCeNICHUN JOKYMEHT, yI0CTOBEPSIOMINN TUYHOCTb.

4.2.2. TpeboBarh y 3aka3umka NPHUACPKUBATHCA COOIIOACHUS BCEX MPOIEAYP 3aKaza W OpOHUPOBAHUS
TOCTUHUYHBIX YCIYT CTPOTO IO MpaBUiIaM, U3JI0KEHHbIM Ha caiite McnonnuTens u aannoit Odepre.

4.2.3. TpeboBatp ot 3akazumnka MOJIHOTO coriacus ¢ yeinoBusamu Odeptol. be3 cornacus ¢ ycnoBusMu odepTs
OTKa3aTh 3aKa3uuKy B OKa3aHUH YCIIYT.

4.2.4. TpeboBaTh OT 3aKa3uuKa IOJIHOW OIUIATHI CTOMMOCTH TOCTHHHYHBIX YCIIYT, @ TAaKXKe JOMOJHHUTEIbHBIX
YCIIyT, OKa3aHHBIX 3aKa3yuKy.

4.2.5. B HCKIIIOYUTENBHBIX CITydasx 3aMeHATh HoMepa B OTerne, MOATBEP)KIECHHBIC paHee, HA HOMEpa TOW ke
KaTeropuu 0e3 B3UMaHHUs JOTIOTHUTEIbHON OIUIATHI.

4.2.6. Ilocemenust Homepa, B KOTOPOM MPOKMUBAET 3aKa3zuHK O€3 COrinacoBaHus ¢ 3aKa34MKOM B LEJSIX IPOBEICHUS
B HOMepe YOOpKHM MM TEXHHUUYECKUX Pa0OT, B CiIydae 3aJbIMJICHMS, IMOXapa, 3aTOIUIEHUs, a TAaKKe B CilIydae
HapymeHus 3aKka3uyukoM Hacrtosuiero Jloropopa, oOIECTBEHHOTO MOPsKa, MOPSIKA MOJIb30BaHUS ObITOBBIMHU
puOopamu.

4.2.7. Ilpu oTcyTcTBUM 3aKa3uyuKa B HOMEpE M0 HCTEUYEHUH 2 4aCOB C MOMEHTA HACTYIICHHS €0 pacueTHOTO Jaca,
CO3/1aThb KOMHCCHUIO, CIEJIaTh ONMCh UMYIIECTBA, HAXOAALIEToCs B HOMEPE, BBIHECTUM MMYILECTBO U3 HOMEpa.
HmymiecTBo OyJeT HaXOIUThCS HA PECEIIIH B TEUEHUE CYTOK, I10CIIE YEr0 MOXKET OBITh IIEPEIaHO B MOJIUIHIO.
4.2.8. IlpuBnekats TPETHUX JIUII AJISI HCTIOJIHEHUS YCIIYT B IIEJISIX HACTOSIIETO J0TOBOPA.

4.3. 3aka3uuk 00s3yeTcs:
4.3.1. O3HAaKOMHTKCS C IPABUIIAMHU MIPOKUBAHUS, TOPSAKOM MPEIOCTABICHHUS TOCTHHUYHBIX YCIYT, C HACTOSIIUM
Z[OFOBOpOM, HWHBIMHW BHYTPCHHUMH JOKYMCHTAaMH, CBA3aAHHBIMU C OKa3aHUECM 3asABJICHHBLIX YCIIYT.
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4.3.2. Hanpasuts VMcnonnurenio 3asBKy Ha OpOHUpOBaHME, a TaKKe BHECEHHE M3MEHEHHMH B CYyIIECTBYIOIEE
OpOHUpOBaHHE M OTMEHY CYLIECTBYIOIIEro OPOHUPOBAHUS HOMEPOB B (pOpME U B MOPAIKE, MPETYCMOTPEHHBIX
HactosmuM JJoroBopom.

4.3.3. Ilpu npoxuBanuu B Otene coOmronarh mpaswia npeObiBaHuss B OTene, mpaBuia MPOTUBOMOXKAPHOM
0€30MMacHOCTH, IMpaBWIa MOJb30BAHUS AJIEKTPOOBITOBBIMU MPUOOpPaMH, a TaKkKe YCIOBHS, MPEIYyCMOTpPEHHbBIE
HacTosmuM JloroBopom.

43.4. He mepenaBaTh KJIIOY WIM KapTy TOCTS TPETBUM JIMIIaM, OCTAaBIISITh B CBOE OTCYTCTBHE B HOMEpE
MOCTOPOHHUX JIMILI.

4.3.5. Tlepen TeM, KaKk MOKUHYTh HOMEP YOCIHUTHCS, YTO OKHA M ABEPH 3aKPBIThI, BEIKIIOYEHBI JJIEKTPOIPUOOPHI U
AIIEKTPUYECKHIA CBET.

4.3.6. CBoeBpeMEHHO cHaTh TOCTHMHWUYHBIM HOMEp, MPH HEOOXOAWMOCTH OIUIATUTHh YIIepO, BBI3BAHHBIN
HEKOMIUIEKTHOCTBIO (IIpONakeil MMyIecTBa) WM MOpYeld MMYIIECTBA, OIUIATY NMPOU3BECTH B COOTBETCTBHHU C
neiicrByroum [IpeiickypanTom Ha yuiep0 UMyIIECTBa.

4.3.7. Omnnatuts ycnyru McnonnuTens Ha ycinoBusix Hactosero Jlorosopa.

4.3.8. CamocTOATENbHO 3HAKOMUTKCS Ha caiite Mcnonnurens, a Takxke B Otene ¢ nunopmanmend o BUugax yciyr,
LIEHaX Ha HUX U YCIOBUAX UX IpeaocTasieHUus. CBOEBPEMEHHO MPEAOCTaBUTh BCe HEOOXOAMMBIE 1OCTOBEPHBIE
ceenenus (OPMO 3aka3umka, NacnopTHBIE JaHHBIE, TOYHYIO HHPOPMAIIUIO O TOYTOBOM ajpece, TenedoHe, e-mail,
HeoOxonumyto VICHONMHUTENI0 A7 ONEepaTMBHOM CBSI3M C 3aKa34MKOM) M MOUIMHHBIC JOKYMEHTBHI JIJIst
npenoctasinenus ycuyr Wcnomaurenem. Ilpum 3acenenun Bce, 3ae3xkaromue B OTellb TOCTH, MPEIOCTaBISIOT
OPHUTHHAJIBI JIOKYMEHTOB.

4.3.9. Tlepen ommaTol yCIyr CaMOCTOSITENIEHO TMOJYYUTh BCIO HEOOXOMUMYIO WH(MOPMAIUIO IS ONpPEIeIICHUS
KadecTBa U 00beMa yciryr McnomauTtens myTem o3HaKoMIIeHUs ¢ mHpopmanmei Ha caiite McromanTens. 3aka3unk
COTJIACeH C TeM, YTO OIuIaTa UM yciyr VcnoiaHuTens o3Ha4yaeT, 4To 3aKa3uuK MOIyqriI HOJHYI0 HH(pOopMaIHio 00
OIUTAYEHHBIX YCITyTax.

4.3.10. B teuenne 1 (omHOrO) GAHKOBCKOTO IHSI MOCJIE OpOHHPOBAHHS MPOU3BECTH OIUIATY HA OCHOBAHHH
nojgydeHHoro ot McnmonHurens cuyera (KBUTaHLIMU) IOCPEJACTBOM O€3HAJIMYHOIO pacyera IyTeM IepeBoja
JIEHEXKHBIX CPEJICTB Ha pacueTHbIi cueT McnoaHuTens.

4.3.11. Tlo okOHYaHMUHU TIEpHOJIa TIPOKUBAHUS OCBOOOIUTH HOMED 10 pacueTHOro 4aca (14.00 Tekymux CyToK),
MPOJUICHUE MepUOJIa MPOKUBAHUS TPOU3ZBOAUTCS TOJIBKO IIPU OTCYTCTBUU OpOHH Ha JAHHBIN HOMED.

4.4. 3aka3uvK UMeeT NPaBo:

4.4.1. 3anpocuts y CIOTHUTENS TOYHYIO U MOJTHYIO HHPOPMAIUIO O KATETOPUU U PACTIONIOKEHUH TOCTUHUIIBI, a
Tak)ke 00 OKa3bIBAEMBIX yCITyrax.

4.4.2. BHOCUTD U3MEHEHHSI U aHHYJIMPOBATH MOJITBEPKICHHBIE OPOHUPOBAHHS B COOTBETCTBUU

¢ 1. 5 HacTosero Jorosopa.

4.4.3. Tlo cornacoBanuto ¢ McrnonHuTeneM MpoUIUTh CPOK MPOKHUBAHUS CBEPX paHEe OIUIAYEHHOTO, JUIS Yero
3aKka3ymK JOJDKEH 3asiBUTh 00 3TOM aJIMHUHUCTPATOPY Ha PECENIIH He MO3AHEe, YeM 3a JBa Yaca 0 HACTYTIICHUS
pacuetHoro yaca. [Ipu Hanuuuu cBoOOIHBIX MeCT VICIIOTHUTENb MOKET MPOJTIUTH CPOK MPOKUBAHUS.

5. Iopsiok GpOHMPOBAHMS U OIJIATHI HOMEPa

5.1 BbponupoBanue Homepa B OTtesie OCyHIECTBISETCS 3aKa3dYMKOM CaMOCTOSITEIbHO ¢ MoMollbio MHTEepHeT-
pecypcoB. 3asiBka Ha OpOHUpPOBaHHE HOMEPA MOXKET OBITh TaK)Ke HalpaBiieHa 3aKa3uyMKOM aIMUHUCTPATOPY MU
MeHepkepy Otenst 1o TenedoHy WIIH 3IEKTPOHHOM 1ouTe.

5.2. Ilmara 3a mnpoxkuBanme u yciayru B OTene, yCTaHaBIMBAIOTCS NPEUCKYPAHTOM, YTBEPKIAEMbIM
HcnonHurenem, U pa3MeniaeMbiM Ha caiite WWw.zvenigorodpark.ru. Omnara npou3BoauTcs B pyOIIsiX HATHYHBIMA
JICHE)KHBIMM CPEICTBaMU, ITyTeM O€3HAIIMYHOIO MEPEUUCIIEHUS IO JOTOBOPY, C UCIOIb30BAHUEM PACUETHBIX MU
0aHKOBCKMX KapT, CHCTEM OHJIaH-OpOHMpOBAaHUS WM HMHBIM crocobom. 3acenenue 3akazunka B OTtenb
MIPOU3BOJUTCS TOJIBKO IMOCIE MOJHON OIIaThl NpoxkuBaHUs. KBUTaHLIMS MM Y€K M CUET 3a OKa3aHHBIE YCIIyTU
BBIIAIOTCA 3aKa34MKYy HEIOCPEACTBEHHO B OTEJE MOCTE OIJIAThl COOTBETCTBYIOIINX YCIIYT.

5.3. B3zaumopacuersl mexay VcnonHuTenem 1 3aka3uukoM MPOoU3BOAsTCs B pyOssix. Omiara no 0e3HaIMIHOMY
pacudeTry nMpou3BOIUTCS 3aKa3uMKOM Ha pacueTHbIN cueT McnomHutens B TeueHue 1 (01HOT0) 6aHKOBCKOTO JTHS C
MOMEHTA BBICTaBJICHUS cUeTa WM KBUTAHIIMK VcTIOTHUTENIeM Ha OIUIaTy YCIyT.

5.4. ®akToM OE3HATMYHOTO TUIATEXKA SBIISETCS IMOCTYIUICHHE AeHeT 3aKa3urKa Ha pacueTHbIN cueT McromHuTens.

5.5. Bponb cumMTaeTcst rapaHTUPOBAHHOW TOJIBKO IOCJIE€ BHECEHMS INPEJOIIaThl B Pa3Mepe CTOMMOCTHU IMEPBBIX
CYTOK 3a0pOHMPOBAaHHOI'O MPOKUBaHUA. BpoHb cunTaeTcss HerapaHTUPOBAHHOM B TOM ClTydae, eciiy 3aKa3uuK He
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MIPOM3BEIT MIPEIOTUIATH B pa3Mepe CTOMMOCTH MIEPBHIX CYTOK 3a0pOHMPOBAHHOTO MpOKUBaHMs. Ecin mosBiseTcs
KJIMCHT, TOTOBBIN MIPOM3BECTH MPEOIUIATy 3a OpoHb, McnomHuTens coobmaer 3aka3zunky 00 3TOM M Mpejyiaraet
MPOM3BECTU MPEAOIUIaTy OpOHM JJIsi COXpaHEHHUs 3a 3aKa3dyMKOM HOMepa, B MPOTUBHOM ciiydae McmomHuTens
MMEET MPaBO OTMEHHUTh OPOHB 3aKa3uuKa, MOCEIUTh APYTrOoro KIMEHTA.

5.6. Bo3Bpar AeHEXHBIX CpeICTB 3aka3yWKy B Clydae OTKa3a OT 3aKa3a, U3MEHEHHUsS 3aKa3a, HE 3ae3la B
TOCTUHHUILY, TIO3THETO OTKAa3a OT 3aKa3a, IPOU3BOJAUTCS B COOTBETCTBUY C MPABUIIAMH aHHYJISIIHS TTO BEIOpAaHHOMY
tapudy B Tederne 10 (necsitn) 6aHKOBCKUX JHEH ¢ MOMEHTA HaMpaBJIeHHs 3aKa3dyuKkoM VICroTHUTEI 0 3asBIeHUS
0 BO3BpaTe JIEHE)KHBIX CPEJICTB B MICHbMEHHOM BHJIC WJIHM Ha 3JICKTPOHHYIO 1MouTy McrmomHuTes.

5.7. BpoHupoBaHue MOXKET OBITH OCYIIECTBIICHO IO CJIEAYIOIINM Taprdam:

HeBo3BpaTHblii Tapud — Tapud, 10 KOTOPOMY BCS CTOMMOCTh 3a0pOHHMPOBAHHOTO Pa3MEIICHUs TOJDKHA OBITh
OIJTaYeHa BHE 3aBHCUMOCTH OT (DaKTa MpOKUBaHUsS. AHHYJISIHS TaKOW OPOHU HEBO3MOXKHA.

BoszBparHeiii Tapud — oruiata mo meHam, JCHCTBYIOIIMM Ha MOMEHT OpOHHpOBAaHUS. AHHYJSIHSA N0 Tapudy
BO3MOJKHa 3a 3 (TpH) AHA 10 MpEroiaraeMoi 1aTel 3ae3/1a. B ciaydae HecBoeBpeMEHHOM OTMEHBI OpOHHPOBAHUS,
JIOCPOYHOTO BBIE3/Ia WIJIM W3MEHEHHsS OpOHMPOBAHUS B3bIMAeTCs IUIAaTa 3a (PAaKTUYECKUH MPOCTOH HOMepa B
pa3Mepe OJTHHX CYTOK ITPO’KHUBAHHUS B HOMEpE 3asBJICHHOW KaTeropuu. VcIomHUTeNs He IPEJOCTaBISIET YCIYT C
II049aCOBOM OIUIATOM 3a IIPOKUBAHMUE.

5.8. B 3aBUCHMOCTH OT AaTHI U [UIMTEIBHOCTH MTPOKUBAHMUS, CTOMMOCTh HOMEpa MOXKET OTJIHYaThCs. B cronmocTs
NPOXKUBAaHMS TaK)XKe MOTYT BXOJHUTH YCIYTHM THUTAHHS, OpPraHU3alldd JOCyra W Jpyrue ycIyrd. AKTyanbHas
CTOMMOCTb YCIIYT ITPOKUBAHUS HA COOTBETCTBYIOIINE JIATHI C YKa3aHUEM IIEPEUHS OKa3bIBAEMbBIX YCIIYT, BXOISIINX
B CTOUMOCTb ITPOKUBAHUSI, yKa3aHbl HA caiite McnoaHuTes.

5.9. IInara 3a mpokuBaHUE B3MMAETCs C Hadaja pacdyeTHOro yaca B Otelne, BHE 3aBUCUMOCTH OT (haKTHYECKOTO
BpEMEHHM 3acelieHus 3aka3unka B HoMep. [lpu nmpokuBanuum 3akazunka B HoMepe He Ooiiee cyTok (10 24 4acoB)
IUIaTa B3UMAETCS 32 MTOJTHBIE CYTKH.

5.10. B cnywae 3amep:kkH Bble3la 3aka3uumka II03)KE 3apaHee OIUIau€HHOTO CpoKa IulaTa 3a IMpOJUICHHE
MPOKMUBAHUS B3UMAETCSI B CIIETYIOIIEM IOPSIKE:

5.10.1. Ot 1 1o 6 yacoB mocse pacyeTHOro yaca — IU1aTa 3a MOJOBUHY CYTOK;

5.10.2. Ot 6 u Gosee 10 pacueTHOTO Yaca CISAYIOMIETO THS — TUIaTa 3a MOJIHBIC CYTKH.

5.10.3. IIpu omo3zpanmu 6oJIee YeM Ha CyTKH OpOHb aHHYJTHPYETCS.

6. OTBEeTCTBEHHOCTH CTOPOH

6.1. 3a mnHapymenue ycimoBuii JloroBopa CTOpPOHBI HECYT OTBETCTBEHHOCTb, IHPEAYCMOTPEHHYIO
3aKOHOJATeNnbCTBOM Poccuiickoit @enepanumu.

6.2. cnionHuTens HE HECET OTBETCTBEHHOCTH B CIIy4ae HEHCIIOJHEHUS WM HEHAJIekKAIIETO UCIIOIHEHUS YCIyT
CO CBOEW CTOPOHBI UJIU CO CTOPOHBI TPETHUX JIUI, BO3HUKILETO M3-3a HEJOCTOBEPHOCTH, HEAOCTATOUHOCTH WU
HECBOEBPEMEHHOCTH TMOATBEPKIAIOIINX CBEACHUN U JOKYMEHTOB, NPEJOCTABICHHBIX 3aKa3uyMKOM, a TaKXKe
BO3HUKIIUX BCIIEACTBUE APYTUX HAPYIICHUN yCIOBHI HacTosmero JJorosopa odepTsl co cTOpoHBI 3aKa3unKa.
6.3. McnoaHuTens HE HECeT OTBETCTBEHHOCTH 3a KAaueCTBO NPEIOCTABISIEMBIX KOMMYHAIBHBIX YCIyT TEpen
3aKa34ymKoM, HO 00s13aH MPEAOCTaBUTh OOBCKTUBHYIO HHPOPMAIIMIO O TUIAHUPYEMBIX Pab0Tax TOPOACKUX CITYIKO
U PpecypcocHaOXKalImMUX OpraHu3alyid, KOTOpble MOTYT OTpa3uThCd Ha KauecTBE MPEAOCTaBISIEMbBIX
KOMMYHAaITLHBIX YCIIYT.

6.4. 3aka34MK MPENOCTaBISET MHTEPECHl BCEX JIMI, YKA3aHHBIX B 3aKa3€ U MEPCOHAIBHO HECET OTBETCTBEHHOCTH
nepen McromHuTeeM 3a MpaBUILHOCTh COOOIIEHHBIX B 3asBKE JIAHHBIX O HUX, 32 BBITOJIHCHUEM BCEMH JIMIIAMHU
BCEX 0053aTENILCTB, BKIIFOYast 00513aTEILCTBA 10 OIUIATE 3aKas3a.

6.5. MicrioJTHUTEIb HE HECET OTBETCTBEHHOCTH 33 COXPAHHOCTh OCTABJICHHBIX MJIU 3a0BITBIX B HOMEPE JICHET, HHBIX
BAJIIOTHBIX IIEHHOCTEH, IEHHBIX OyMar M IIEHHBIX Belled 3aka3urka 3a UCKIIOUCHHUEM BEIIeH, OCTaBJICHHBIX B
celihe B HoMepe. B cnyuae oOHapyskeHHsl 3a0bITHIX BEleH aJIMHUHUCTPAIAS OTENs HEMEJICHHO yBeAoMIIIeT 00
3TOM BJajeblia Bemie. Ecnu muio, uMmeroree mpaBo noTpedoBaTh 3a0bITYIO BEIb, I MECTO €T0 MPEOBIBAHMS
Hen3BeCTHEI, VICIIOIHUTENE 3aIBIIIST O HAXOIKE B ITOJIMITHIO.

6.6. Criopsl 10 HCITOJIHEHUIO HACTOAIIETO JIOTOBOpA TOJUICKAT PACCMOTPEHHIO COOTBETCTBYIOIIMM CYIOM TIO
MECTY HaxoXAcHHs VICIONHUTENS ¢ 005S3aTeIbHBIM COOFOICHUEM MPETEH3MOHHOTO mopsika. Cpok OTBeTa Ha
npeteH3uro — 10 KaleHJapHbIX JTHEH ¢ MOMEHTA TIOMyYCHHUS.

6.7. Tlo BceM oOCTaJbHBIM BOIIpOCaM, HE TMPEAYCMOTPEHHBIM HacTosmuMm JloroBopom odeptsl, CTOPOHBI
PYKOBOJICTBYIOTCSI IEMCTBYIOIIUM 3aKOHOIaTeNbCTBOM Poccuiickoit Denepanuu.

7. JleiicTBMSI HENPEOAOJIMMOI CHIIBI



7.1. CtopoHbl OCBOOOXIAIOTCA OT OTBETCTBEHHOCTU 3a MOJHOE WJIM YaCTUYHOE HEHCIIOJIHEHUE CBOMX
00513aTeNBCTB MO HAcCTOsIEMy J{oroBOpy, €ciii TaKoe HEUCIIOJIIHEHHE SIBUJIOCH CIIEJICTBUEM BO3ICHUCTBUS HA HUX
0OCTOSITENLCTB HEMPEOIOTUMOM CHITBI ((hOpPC-MaKOPHBIX 00CTOSATENHCTB). K TakuM 00CTOSATEIHCTBAM OTHOCSATCS
CTUXUWHBIE OencTBUS (HABOJHEHHS, TIOXKaphl, 3EMJICTPSICEHHS] M Jp.), BOWHBI, 3a0aCTOBKH, DPEBOJIIOIHH,
TEPPOPUCTUUECKUE AKThI, JEUCTBUSI U AKThl T'OCYJAPCTBEHHBIX M MYHUUMIAIbHBIX OPraHOB, & TAKKE HWHBIE
oOcrosTenscTBa, KOTOphie CTOpPOHBI HE MOIVIM HU TPEABUAETh, HHU MPEAOTBPATUTH BCEMH Pa3yMHBIMU
CpeACTBaMH.

7.2 CropoHa, HapylIUBIIas CBOM 00s3aTENbCTBA B CBA3H C (POPC-MaKOPHBIMU OOCTOSATENLCTBAMHU, O0s3aHA B
teuenue 1 (omHoro) PaGodero mus cooOmuTh npyroit CTOpoHE O BOSHMKHOBEHHH TAaKUX OOCTOSATENBCTB U B
teyenue 10 (necsatu) Pabounx nHel npeacTaBUTh MMCbMEHHOE OATBEPKICHUE YIIOJHOMOYEHHOTO OpraHa (Ipu
ero Hanm4uu). B mporuBHOM ciydae CTOpOHa JMIIAETCs MpaBa CChUIAThCA HAa Takhe OOCTOSATENBCTBA B CBS3H C
HEUCIIOJTHEHHEM CBOMX O00s53aTeNbCTB MO HacTosuieMmy JloroBopy Kak Ha OCHOBaHHS OCBOOOXKICHHS OT
OTBETCTBEHHOCTH.

7.3 B cityuae HacTyIUIeHUS] 0OCTOSITEIBCTB HEMTPEOAOIMMON CHITBI CPOK BBHITOTHEHUS! CTOPOHOI 0053aTeNbCTB 10
HacrosimemMy JloroBopy oToaBHraeTcsi COpa3MepHO BPEMEHH, B TEUEHHE KOTOPOTO JEHCTBYIOT 0OCTOSTENbCTBA
HENPEOJ0IMMOM CHUJIBI, €CJIM HHOE HE BBITEKAET U3 CYLIECTBa 003aTeNbCTRA.

7.4. CropoHa, /Uis KOTOpPOH co3/1ajach HEBO3MOKHOCTh HaJIeXKAIlero UCIOIHEHUs 00s3aTenbeTB o JloroBopy
BCJIE/ICTBUE HACTYIJICHUS 00CTOSTENBCTB HEMPEOAOIMMOMN CHUIIBL, 00s13aHa MPEIPUHATH BCE Pa3yMHO BO3MOYKHbIE
Mepbl JUIsl IPEOI0JICHUS CO3/IaBLIET0Cs MOJOKEHUSI U BO3OOHOBJICHMSI C HAaUMEHbILEH BO3MOXKHOM 3a/1ep:KKON
UCTIOTHEHUs 00s13aTenbCeTB 1o Jlorosopy.

7.5. B teuenne 3 (Tpex) Paboumx mHEl mocne mpekpaiieHus AeHCTBUS 0OCTOSTEILCTB HEMPEOIOIMMON CHITBI
CropoHa, 3aTpoHyTas HUX JAEWCTBHEM, JOJDKHA YBEAOMUThH Jpyryto CTOpOHY O TakoM IMpeKpalleHuH u
BO300HOBUTH MCIIOJIHEHUE 0053aTeNbCTB MO HacTosemMy Jorosopy.

8. 3ammTa nepcoHaIbHBIX JAHHBIX

8.1. B cootBerctBum ¢ 4. 2 ct. 6 DenepanpHoro 3akoHa oT 27 mronst 2006 r. Ne 152-03 «O mepcoHaTBHBIX
JaHHBIX», 00pa0OTKa MEePCOHAIBHBIX AAHHBIX 3aKa3uMKa, OCYLIECTBIIIETCS B IIEJIAX HMCIIOJHEHUS HACTOSIIETo
JloroBopa, OIHOM W3 CTOPOH KOTOpbIX fABIseTcs 3aka3uuk. [lepconanbHas wuHpopManus 3aka3zuuka
pacpoOCTpaHEHHIO HE MOJIIEIKUT 3a UCKIIIOUEHUEM CITy4aeB, IPEAyCMOTPEHHBIX 3aKOHOAATEILCTBOM PO,

8.2. cniommHuTENb 00513yeTCst MCTIOIB30BATh BCE JIMUHBIC JaHHBIC 3aKa3unKa, YKa3bIBAa€MbIC UM IIPU PETUCTPALIUU
u B mporecce opopmieHUs 3aKa3a, UCKIIOYUTETBHO UI O(QOPMIICHUS MPOJAKU COOTBETCTBYIOIIUX YCIYT,
uAeHTU(UKALMY U MOAJEPKKU 3aKa3zuMKa, a TakKe JUIsl Nepe-Iadd JaHHBIX B YIIOJHOMOYEHHBIE OpraHbl JUIs
BEJICHUS] MUTPALIMOHHOI'O HHOCTPAHHbIX I'paxk/iaH (B cooTBeTCTBUU ¢ P3 «O MUrpallMOHHOM y4YeTe MHOCTPaHHBIX
rpaxaad u jui 6e3 rpaxaancTBa B Poccuiickoit deneparun» ot 18.07.2006 N 109-D3) u peructpaiiioHHOTO
yueta rpaxaan P® (B coorBerctBuu ¢ Ilocranosnenue IlpaBurensctBa PO ot 17 mrons 1995 r. N 713 «O06
yrBepxkacHun [IpaBun perucrpanuu u cHaTus rpaxnaan Poccuiickoit @enepanuu ¢ perucTpalMOHHOrO y4era 1o
MECTy MpeOBIBaHuUs 1 110 MECTY JKUTENbCTBA B Ipezenax Poccuiickoit denepanuu v epevHst UL, OTBETCTBEHHBIX
3a MpUEM U Tiepeadyy B OpraHbl PETMCTPALMOHHOTO yuyeTa JOKYMEHTOB [UIsl PErHCTpallii W CHSATUSA C
perucTpalMoHHoOro yuera rpaxiaan Poccuiickoit denepannu no MecTy npeObIBaHUS M 110 MECTY XKHUTEIbCTBA B
npenenax Poccuiickoii @enepanmny). UcnonnuTens 0053yeTcst HU MPU KaKUX YCIOBHUAX HE UCTIOIb30BATh JINYHbIC
NaHHble 3aKa3uMka JUIsi HECAHKIMOHUPOBAHHOW pPACCBUIKM MAaTepHalloB, HE OTHOCSIIMXCS K YyCIyram,
oKa3bIBaeMbIX McronHuTenem.

8.3. Ilpu 3akmoueHun Hactosiero JloroBopa 3aka3duMK JaeT COIVIAaCHE HAa aBTOMAaTHU3MPOBAHHYIO, a Takxke 0e3
MCIIOJIb30BAaHUS CPEJICTB aBTOMATH3AIMK 00pabOTKy MEepCOHATBHBIX JaHHBIX ((paMHUIIUN, UMEHH, OTYECTBA (€CIH
MPUMEHKMO ) CBEICHUH O POXKICHUH, O MECTE PETUCTPAIIUH, O IIEJTU MIPHUE3/1a, O IPOKUBAHUH B OTEJIE, MACIIOPTHBIX
JAHHBIX WJIM JAHHBIX MHOTO TIOKYMEHTA, YOCTOBEPSIOIIETO JIMYHOCTh; KOHTAKTHON MH(pOpMaIiu TenedoH,
e-mail u T.1.; TaHHBIX 0AHKOBCKOM KapThl), MpeacTaBieHHbIX B oTelnb «llapk-otens ZVENIGORODy s cOopa,
3allUCH, CHUCTEMAaTH3alli¥, HAKOIUICHWS, XpaHEHUs, YTOYHEHHUs (OOHOBICHMS, HW3MEHEHHS), W3BICUCHHUS,
WCTIOJIB30BaHMs, TMepenadn (pachmpoCTpaHEHHsl, MPEIOCTaBICHUs, J0CTyNa), 00e3InYuBaHuUs, OJOKHPOBAHMS,
ylaJeHUsl, YHUUTOXKECHUS, IJIS LeJed perucTpanuu rmo MecTy npeOblBaHMs, BEJCHUS ydeTa HOMEpPHOro ¢oHaa
TOCTUHUIIBI, oOecnevyeHrs Moel 0e30MacHOCTH, OKa3aHHUsl TOCTHHHYHBIX yCIIyr JlaHHOe coriacue JeicTByeT B
TEYEHUH BCEro IMepuoJia MPOKMBAaHUS 3aka3uMka B OTEJlE€ M MOXKET ObITh OTO3BaHO B JI00OE BpeMms IO
MUCbMEHHOMY 3asIBJICHHUIO.



9. HOpﬂl]OR HU3MCHCHUSA U PACTOPKEHUA N0Tr0BOpa

9.1. Hacrostmmii [loroBop BCTymaer B CHJIy ¢ MOMEHTAa €ro 3aKIIoveHHs (akienTta odepThl) U ASHCTBYET 110
MIOJTHOTO MCITOJTHEHUS 00513aTEIbCTB CTOPOHAMHU.

9.2. 3aka34mK BHpaBe B JOOOKH MOMEHT OTKa3aThCs OT yciyr Mcmomaurens. OTka3 3aka3yuka BiI€YeT 32 COOOU
npeKpalleHne nepe HUM Beex 00si3aHHoCTel VIcomHuTe NS ¢ MOMEHTA TaKOro 0TKa3a.

9.3. HcnonHuTEH BIIPABE B OJTHOCTOPOHHEM TOPSIIKE PACTOPTHYThH HACTOsIIUI J[oroBop.

9.4. HcnomHuTeNnb BIIpaBe HM3MEHSTH yclOBHS Hacrosimero JloroBopa u ero IlpuimoskeHui, BBOAUTH HOBBIE
[Mpunoxenus: k Hacrosimemy Jloropopy 0e3 mpeaBapuTeIbHOTO YBEIOMIICHUS. 3aKa34MK, 3Hask O BO3MOXXHOCTHU
TaKUX U3MEHEHUH, COrJIaceH C TeM, YTO OHHM OyAyT mpou3BoauThes. Ecim 3aka3zyMk mpoaoinKaeT Mmojib30BaThCs
ycimyramu VICIOTHUTENS TTOCIie TaKUX U3MEHEHHH, 9TO 03HAYAET €r0 COTIacue ¢ HUMH.

10. Axpeca n 6aHKOBCKHUE PEKBU3UTHI
HUCIIOJIHUTEJIb:
AKnuoHepHOe 001ecTBO «/leBe1onMeHT 3BeHUTOPOI»
IOpuanueckuii anpec: 143180, MockoBckas 0011, T. 3BeHuropo, yi. JlepmonTosa, Bi1. 64
®daktrueckuit aapec: 143180, MockoBckast 0031, T. 3BeHUTOpPO, YiI. JIepMoHTOBa, BII. 64
BaHKOBCKHE PEKBU3UTHI
p/c 40702810000000168338
BAHK I'TIB(AO)
BUK 044525823
k/c 30101810200000000823
OI'PH: 1065015625
MHH\KTIIT: 5015008227 \ 501501001
E-mail: booking@zvenigorodpark.ru info@zvenigorodpark.ru
Tenedon: 8(800) 600-98-38
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